National Connectivity & Software Specialist

(Support and Development).

Ricoh NZ Limited is dedicated to the sale and service of Ricoh manufactured products delivering an
outstanding range of devices, solutions, services and finance offerings. As part of this outstanding
range of services we are also committed and focused on the development and introduction of new
technology.

To meet the future software and connectivity demands, we have identified the need to employ a
National Connectivity & Software Specialist. The successful applicant will be responsible for the
development, training and technical support for the front line Customer Service Engineers to
attain the appropriate level of IT/Connectivity skills and knowledge.

You will be rewarded by working in a secure, technology focussed, multinational organisation that
has a strong training and development culture. In addition to a fantastic work environment we
also offer a competitive salary and benefits.

To be considered for this role the following is some of the criteria that you will have to meet:
0 Industry Experience — 5 to 10 years service industry experience with proven success in
training and development of a technical skills based, workforce.

0 Connectivity and Software Experience and Knowledge — Operational and functional
experience of various network environments, operating systems and software applications.

0 Communication — Confident, clear and precise communicator both written and spoken, and
has the ability to influence and work with/through others to achieve goals and objectives.

To apply please send a cover letter and your CV to jobs@ricoh.co.nz.

Applicants must hold a current work visa and a clean New Zealand Drivers licence.
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